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Outcomes

By the end of the sessions, all attendees will:

• Understand the benefits of Online Enrolment

• How to navigate the Online Enrolment Parent Interface (PI)

• How to navigate the Online Enrolment School Interface

• How & where to raise any queries

• Where to find QRGs 
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Online Enrolment Overview
What is Online Enrolment?

• A web based system allowing parents to apply online to enrol their child 
in their local school through an online Parent Interface

• Once submitted the application is transferred to a School Interface
• School staff can review, edit and send to the central enrolment system 

(ERN)
• ERN will continue to remain the source of truth for all enrolment in a 

NSW Government School
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Solution Overview
So… how does it work?

Online Enrolment 
System Parent Interface

Users: Parents

• Parent enters student 
enrolment details online

• Parents can complete in 
multiple sittings using a link 
and one time pin 

• Parent submits application 
upon completion

Online Enrolment 
System School Interface

Users: SASS

• View list of all applications 
submitted

• View details of applications 
submitted

• Check to see if the student 
already has an SRN

• Link to existing SRN, existing 
sibling or create new

• Update information for each 
application, including conflicts 
between OES and ERN

• Push data to ERN

Enrolment and 
Registration Number 

ERN

Users: SASS

• SAS Staff continue to view & 
update student data
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Online Enrolment System Parent Interface
Demo and Activities 
PI: https://enrol.pre.education.nsw.gov.au/#/?schoolCode=4056&catchmentLevel=primary

EDConnect Training School 

https://enrol.pre.education.nsw.gov.au/#/?schoolCode=4056&catchmentLevel=primary
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Parent Interface Application Confirmation
The following is an example of the confirmation email the parent receives 
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Benefits for the Parent/Carer
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Online Enrolment System School Interface
Demo and Activities
SI: https://staff.enrol.pre.education.nsw.gov.au

https://staff.enrol.pre.education.nsw.gov.au/
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Benefits for SASS
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Support Process
Online Enrolment System – Support Basics
The link to the support form is -
https://servicemanagement.det.nsw.edu.au/kinetic/DisplayPage?name=Identify_Client&form=
OES

It can also be found in the SI as per below

For support through EDConnect, please call 1300 32 32 32 & option 5 (IT, schools apps including 
ERN) & then option 1 for schools apps including ERN.

https://servicemanagement.det.nsw.edu.au/kinetic/DisplayPage?name=Identify_Client&form=OES
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Location of QRGs
What can assist you with OES Support?

Quick Reference Guides:
OES – School Interface

• https://education.nsw.gov.au/help/platoapps/home/oes

ERN

• https://education.nsw.gov.au/help/platoapps/home/ern/er
n-help-index

https://education.nsw.gov.au/help/platoapps/home/oes
https://education.nsw.gov.au/help/platoapps/home/ern/ern-help-index
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